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Broadband Policies for Latin America and the Caribbean
A Digital Economy Toolkit

Broadband networks are the foundation of digital economies. Increased availability and effective use of the
services enabled by broadband can advance social inclusion, productivity and good governance. A range of
challenges has to be overcome, however, in providing readily accessible, universal and locally relevant
broadband-based services in many parts of the world. In the Latin American and Caribbean (LAC) region,
some 300 million people have no access to the Internet. While new generations of broadband networks are
rapidly emerging, much remains to be done to expand the necessary infrastructure and to encourage
individuals, business and governments to make the most of what broadband has to offer.

About the Toolkit

Broadband Policies for Latin America and the Caribbean: A Digital Economy
Toolkit sheds light on good practices and case studies, based on a
whole-of-government approach. Its aim is to offer public authorities E:r"f:t‘i’s';ﬂ:?:icc;es
an overview of the policies, regulatory practices and options that and the Caribbean
can maximise the potential of broadband as a driver of economic >>

and social development. The 15 chapters of this Toolkit cover a broad
array of topics on policy making in relation to broadband development
and use, from digital strategies, regulatory frameworks and spectrum
management, to competition, access, affordability and taxation. In
addition, there are chapters on education, skills and business
uptake, as well as digital security and privacy.

A DIGITAL ECONOMY TOOLKIT

This publication is the outcome of a two-year collaborative project
that involved 26 countries in the LAC region and the combined
resources of the OECD and the IDB. It draws on a wealth of
information collected from LAC countries and on the continued  @/OECD &)IDB
engagement of stakeholders from the region.

Chapter 1 Broadband and beyond in Latin Chapter 9  Skills and jobs in the
America and the Caribbean digital economy

Chapter 2 Regulatory frameworks Chapter 10 Business uptake, entrepreneurship
and digital strategies and digital content

Chapter 3 Spectrum policy Chapter 11  E-health

Chapter 4 Competition and infrastructure Chapter 12  Digital government
bottlenecks

Chapter 5 Extending broadband access Chapter 13  Consumer protection and e-commerce

and services

Chapter 6 Affordability, government charges Chapter 14  Digital security risk management
and digital inclusion

Chapter 7 Convergence Chapter 15  Privacy protection
Chapter 8 Regional integration
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Resources

Read the full report in English: Download the free excerpt in Spanish:
www.oecd.org/innovation/broadband-policies-for- www.oecd.org/internet/politicas-de-banda-ancha-
latin-america-and-the-caribbean-9789264251823-

para-america-latina-y-el-caribe-9789264259027-
en.htm es.htm

Politicas de banda ancha
para América Latina
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Read the full report in Spanish: OECD Digital Economy Outlook:
http://www.oecd-ilibrary.org/science-and- www.oecd.org/sti/oecd-digital-economy-outlook-
technology/politicas-de-banda-ancha-para-america-  2015-9789264232440-en.htm
latina-y-el-caribe_9789264259027-es

‘OECD Digital Economy
Outlook 2015
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Visit the Broadband Toolkit website:

OECD Broadband Data Portal:
www.oecd.org/internet/broadband/lac-digital-toolkit

www.oecd.org/internet/broadband/oecdbroadbandp
ortal.htm
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1. Penetration (actual lines)

This document and any map included herein are without prejudice to the status of or sovereignty over any territory, to
the delimitation of international frontiers and boundaries and to the name of any territory, city or area
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